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Level

Length Entry requirements Sample Timetable*
Title Thi lificati flects th le of individuals wh Unit
Code / CRICOS IS qualitication retiects tne roie ot indiviauails who ... _ - 2 nits ¢ English - IELTS equivalent / NEAS level M T " T F
ode © he] be] . .
= 3 2 * Academic (Successful completion of) (o] U E H R
= & :CE * Age N E D U |
. . A . . . FSKDIG02 Use digital technology for simple workplace task: ;
Retail Services complete a limited range of basic workplace tasks, with a limited range of SIRXCOMO0T Communiats i feo areralacs b e * 4.5/ Intermediate
) . 3 ) ommunicate in the workplace to support team and customer outcomes -
SIR10116 / technical skills and knowledge. It would be most appropriate for someone looking 15 | 12 | 3 SIRXINDOOT Work effectively in a service environment * Year 10 or equivalent AFT | AFT | AFT | AFT
CRICOS: 096424D for work as a frontline team member. SIRXIND0O3 Organise personal work requirements e Minimum 18 years of age
SIRXWHS001 Work safely
BSBITU202 Create and use spreadsheets FSKNUM?15 Estimate, measure and calculate routine metric
A BSBWOR204 Use business technology measurements for work FSKOCMO7 Interact effectively with
Skl lIs for Work FSKDIGO02 Use digital technology for simple workplace others at work
and Vocational tasks FSKRDG10 Read and respond to routine workplace ¢ 4.5/ Intermediate
require foundation skills development to prepare for vocational training pathways 35 | 27| 8 oo bor o nfomelt o Y 0 ival MOR [ MOR | MOR| MOR
Pathways q [ RICE) g P y FSKLRGO9 Use strategies to respond to routine workplace FSKWTGO9 White routine workpiace texts ear 10 or equivalent
FSK20113 / problems SIRXPDKO001 Advise on products and services e Minimum 18 years of age
FSKLRG11 Use routine strategies for work-related learing SITXCCS003 Interact with customers
CRICOS: 096425C FSKNUM14 Calculate with whole numbers SITXWHSO01 Participate in safe work practices
and familiar fractions, decimals and percentages for work
. . . .. . . . . BSBWHS201 Contribute to health and safety of self and others BSBCMM201 Communicate in the workplace
Business are considering a career in administration, and looking to develop skills for in a 23 | 18| 5 BSBSUS201 Participate in environmentally sustainable work BSBITU202 Create and use spreadshests B s MOR | MOR
BSB20115 / variety of junior administrative positions, performing a range of mainly routine grggﬂ;?m% eeto ey %gvn\_/g%rgdseb@n?tecgobw y Y- 10 valent | e
- P q q q . mmunicate Electroni uce simple word processed documents ® Year or equivalen
CRICOS: 086792G tas!(s using limited practical skills and fundamental operational knowledge in a BSBCUS201 Deliver a service to customers BSBINM201 Process and maintain workplace information « Minimum 18 vears of age T |
: defined context. 47 36 11 BSBWOR202 Organise and complete daily work activities BSBIND201 Work effectively in a business environment y g
BSBWOR203 Work effectively with others
BSBWOR204 Use business technology SIRXINDO03 Organise personal work requirements .
i i i i o FSKDIGO2 Use digital technology for simple workplace tasks SIRXPDK0O1 Advise on products and services * 4.5/ Intermediate
Retail Services are frontline retail team members, using a defined and limited range of FSKLRGO9 Use strategies to respond to routine workplace SIRXPDK002 Advise on food products and services e Year 10 or equivalent; a Cert |
SIR20216 / operational skills to undertake workplace activities, such as a frontline team 35 | 27| 8 . AA—— giﬁigz'demﬂgtﬁpﬂ&?”"‘yZﬁ'éssaf - in Retail Services AFT | AFT | AFT | AFT
CRICOS: 096426B member, customer service assistant and point-of-sale operator SIRXCOMO01 Commuricate in the workplace to support team SITXCOMO02 Show social and cultural sensitivity advantageous.
gﬁgﬁﬁmﬁ"ﬁmw inaservice * Minimum 18 yeals of agc
SIRXCOMO001 Communicate in the workplace to support team SITXCCS001 Provide customer information and assistance
Tourism have a defined and limited range of tourism operational skills and basic industry g?gﬁn%%nse{)%gﬁ?gfémnalwo 1k requirements g%ocsoozmmmmormanon ¢ 4.5 / Intermediate
SIT20116 / knowledge, such as an office assistant for a tour operator, receptionist and office 35 27 8 g:%gfggg é\tmsei o $$uct:t and services srrxoo: :Mooscc31 Soumandcmmcimms- ¢ Year 10 or equivalent EVE | EVE | EVE | EVE
. . . . ell 10 the Il customer ..
CRICOS: 096427A assistant for a professional conference organiser or event management business SITINDOOIISolice and Uselinformationlon the totnsm and grrxool\ggnghwsoaalazs:ewmaIsensMy e Minimum 18 years of age
travel industry XWH: Participate in work practices
27 21 6 BSBWOR204 Use Business Technology BSBWHS302 Apply knowledge of WHS legislation
A F : : : BSBITU309 Produce desktop published documents in the workplace . .
Business need to develop and apply a broad range of competencies using some discretion, BSBITU303 Design and pmdpuge text documents ESBYVORS(JI Organise personal work priorities and . 3 / H|1951 Intermedllate MOR|MOR
j i b i i i BSBWRT301 Write simple d| t levelopme . i
CRchSoBgo(; ; 2 8/31 . glr?dgg;n; ::?ort:;ltte;/::: theoretical knowledge. They may provide technical advice BSBITU304 s fci"s",i"r DEERT SSSBD'VSN " ok efectvely it cvers . Me'z,..m rgr1%quel\;?seg: » AFT | AFT
E = f ; BITU306 Design and produce business documents nimu Yy EVE | EVE
BSBITU302 Create electronic presentations >
55 42 13 BSBCMM301 Process customer complaints
BSBCUS301 Deliver and monitor a service to customers
. s nne . . .. . CHCDIV001 Work with diverse people SIRXINDOO1 Work effectively in a service environment .
. have tt_1e primary re_spo_nS|b|I|ty of engaging the customer, malntalnln_g daily s_tore SIRXCEGO01 Engage the customer STETIE G e T raE e s e ¢ 5.5/ Upper-Intermediate
Retail operations and delivering on organisational expectations. and service offerings. SIRXCEGO02 Assist with customer difficulties SIRXPDK002 Advise on food products and services e Year 10 or equivalent; Cert Il
SIR30216 / IT would be suitable for those looking for work as a frontline sales assistant, 47 | 36 [ M o aaa Build customer reationsrips and loyaly S O ol e espo oSV in Retail Services AFT | AFT | AFT | AFT
. . . . X municate in the workplace to support team SIRXSLS001 Sell o the retail customer
CRICOS: 096428M customer service representative, shop assistant, retail supervisor, team leader and grlngcoug&%w;zgm T SIRXWHS002 Contribute to workplace health and safety advantageous.
senior sales assistant. i gechy . e Mini 18 f
SIRXHWB001 Maintain personal health and wellbeing Inimum 1o years or age
. . . . BSBCMM201 Communicate in the workplace SIRXPDKO001 Advise on ucts and services q
Tourism use a range of_well-developed_ tourism service, sales or operat_lonal skl_lls an_d sou_nd BSBITU202 Create and use spreadsheets SIRXSLS001 Seiltomer:;?cust: e ¢ 5.5 / Upper-Intermediate
SIT30116 / knov_vledge of industry operal_tlons to c_oordlnate tourism serV|ce§. l_Jsmg dlscr(_et_lon 47 36 11 gggggg%mgir; ié;;: mﬂﬁgﬁmmm o work SITTINDOO1 Source and use information on the tourism e Year 10 or equivalent; Cert I eve | eve | eve | eve
and judgement, they work with some independence and under limited supervision e and travel industry in Tourism advantageous
CRICOS: 096429K using plans, policies and procedures to guide work activities ESBWOR203Wod<effecﬁvelyw'rm others Sl d e s e s Mini 18 f :
g - : SITXCCS003 Interact with customers ° Minimum 18 years of age
BSBWOR204 Use business technology
wish to develop and learn how to apply a practical understanding of standard or
routine workplace policies, procedures and practices to meet employee industrial E@%‘g\%&r&mm innovaﬁog ig atleam er:t'imnment SSBYVORSO: Organise personal work priorities and 5.5 /U Int dlat
- . . . . . . L] -
Leadership obligation, how to contribute to safe work systems by complying consistently with LWADIV301A Ex;,’:,?giﬁ,ijf‘;,"dh,;s";y°”me SYEIOPMEN . pper-in grme e
52775WA / work health and safety standards to ensure own safety and that of others, work 3 | 27 | 8 LWALDR301A Provide leadership to teams and individuals * Year 10 or equivalent MOR| MOR| MOR| MOR
CRICOS: 096430F effectively as a team member, evaluate own work performance against required %ﬁmﬁmﬁ@m ¢ Minimum 18 years of age
level of workplace standards, establish and maintain harmonious, co-operative SIRXVVHSOOZC(?ntribUtetowoﬂ@Iaoehealﬂwandsafety
working relationships with others respecting individual, social and cultural diversity
c are hoping to improve their chance of finding employment in Australia, and have o o 7 3?32;2:01 Coordinate implementation of customer service %gﬁgmos'wmlgmup;mmnmmmmm_ erSen::ems!andon aarzis
ustomer high level Business skills for work when they return to their country, with an BSBLED401 Develop teams and individuals induction of staff ¢ 5.5 / Upper-Intermediate MOR|MOR
Engagement emphasis on showing the have excellent communication and interpersonal skills gz%zvdﬂiio;;g‘gi';‘;ﬁ:?gmgg}g;g;ﬁgﬂ:ﬁfe ments BIBLORAC2 Lead offetve workpiaoe relationships « Year 10 or equivalent AFT | AFT | EVE| EVE
. . . e persor al Il
BSB40315 / with complex c_ustomer interactions, often as a team Ieadgr,_ and are able to Sgggggﬁ gcllwlegtule cm:stomerd enga?;mfent ac;ivity BSBWOR301 Organise personal Wor‘; s E o Minimum 18 years of age Eve | eve
CRICOS: 093424F handle complaints, coach staff and complete related administration tasks, 63 | 48 | 15 Rl e e T e ClNEELET development
BSBMGT401 Show leadership in the workplace BSBCMMB301 Process customer complaints
) ) ) ) BSBWOR501 Manage personal work priorities and professional development
want to have high level Business skills for work when they return to their country. BSBWOR502 Lead and manage team effectiveness
Business It will develop skills across a wide range of business functions in order to create BencUSEor I\I/?::;g gﬂglﬁﬁﬂﬁzlﬁ;’gﬁ"zg;”p°”““"'es e 5.5 / Upper-Intermediate
BSB50215 / further educational and employment opportunities, enabling them to handle 54 40 14 BSBADM504 Plan and implement administrative systems ® Year 12 or equivalent EVE | EVE | EVE | EVE
CRICOS: 095122D recruitment, manage staff effectively, implement internal or external systems and gggﬁgmggg mggf{ﬁj“::;g‘é’:conferences o Minimum 18 years of age
complete related administrative tasks such as project management and conferences. BSBPMGS522 Undertake project work

*Please note that the timetable is a sample only, and may change without notice
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Vocational Courses Price List:

AUSTRALIAN LAS

Duration . .
Courses Enrolment Fee Material Fee Tuition fee Total
(weeks)
Certificate | in Retail Services
SIR10116 / CRICOS: 096424D 15 $250 30 $125 30 $1,500 $1,500
Certificate Il in Skills for Work and Vocational Pathways
FSK20113 / CRICOS: 096425C 35 $259 $O $_1_25 $O $3’500 $3'500
Certificate Il in Business PAY
o 47 $250 $195 $125 $100 $4,700 $4,995 Ak
Certificate Il in Business (intensive) 23 $250 $195 $125 $100 $2,300 $2,595 and receive
Certificate Il in Retail Services
SIR20216 / CRICOS: 0964268 35 $250 $0 $125 50 $3,500 $3,500
Certificate Il in Tourism
SIT20116/ CRICOS: 096427A 35 $250 30 $125 30 $3,500 $3,500 FREE
Certificate Ill in Business Enrolment
ety e ety 55 $250 $195 $125 $100 $5,500 $5,795
Certificate Ill in Business (intensive) 27 $250 $195 $125 $100 $2,700 $2,995 AND
Certificate Il in Retail
SIR30216 / CRICOS: 096428M 47 $250 $0 $125 $0 $4,700 $4,700 FREE
Certificate Il in Tourism
SIT30116 / CRICOS: 096429K 47 $250 30 $125 30 $4,700 $4,700 Material
Certificate 11l Leadership
52775WA / CRICOS: 096430F 35 $250 30 $125 30 $3,500 $3,500
Certificate IV in Customer Engagement
BSB40315 / CRICOS:093424F 63 $250 $0 $125 $0 $6,300 $6,300
Certificate IV in Customer Engagement (intensive) 31 $250 $0 $125 $0 $3,100 $3,100
Diploma of Business 54 $250 $0 $250 $0 $5,400 $5,400

BSB50215 / CRICOS:095122D

Enrol 2 or more package courses - Maximum $100 Material Fee

PLUS RECEIVE a $300 Discount* for 2 courses or $500 Discount* for 3 or more courses
on your last course!

*Conditions:
» Student must apply by the end of April 2018
* $80 Payment plan fee apply Telephone +61 7 3229 3389 / www.alscertificates.com

126 Adelaide St Brisbane QLD 4000 / PO Box 13393 George St Brisbane QLD 4003 Australia
IH Brisbane — ALS ABN 261 228 866 77 CRICOS Provider 02885G / RTO No 32044



START DATE

— —
5/03

2/04
30/04
28/05
25/06
23/07

2018

20/08
17/09
15/10
12/1

10/12

Cert | Retail

22/03

7/01
4/02
4/03
1/04
29/04
27/05

24/06

2019

22/07
19/08
16/09
14/10
1/M
9/12
——]
6/01
3/02
2/03
30/03
27/04
25/05
22/06

2020

20/07
17/08
14/09
12/10

712
———
4/01
1/02
1/03
29/03
26/04
24/05
21/06
19/07

2021

16/08
13/09
11/10

6/12

19/04

20/03
17/04

/07
7/08

4/09

19/03
16/04

/12
22/0
4

8/11 18/02 8/07

18/03

Cert Il Skills

30/11
28/12
25/01
22/02
22/03
19/04
17/05
14/06
12/07
9/08
—
6/09
4/10
111
29/1
27/12
24/01
21/02
PIVIE]
17/04
15/05
12/06
10/07
7/08

—
4/09

30/10
27/11
25/12
22/01
19/02
19/03
16/04
14/05

11/06

6/08

—
3/09
1/10
29/10
26/11
24/12
pAV
18/02
18/03
15/04
13/05

10/06

5/08

I
3/09 3/09

10/06
8/07 8/07 15/04 30/09

FINISH DATE

Cert Il Retail
Cert Il Tour
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4/09

30/10
27/
25/12
22/01
19/02
19/03
16/04
14/05
11/06
6/08 14/05
11/06

1/10
29/10
26/11
24/12

21/01

18/02

18/03

15/04

13/05

10/06

5/08 13/05

15/05
— —
4/09 12/06 27/

Bl o 10

Cert Il Bus
Extensive

—
25/01

22/02
22/03
19/04
17/05
14/06
12/07
9/08
6/09
4/10
1/11
—
29/11
27/12
24/01
21/02
PIVIE]
17/04
15/05
12/06
10/07
7/08
4/09
2/10
30/10

25/12
22/01
19/02
19/03
16/04
14/05
11/06
9/07
6/08
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—
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18/03
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13/05
10/06
8/07
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2/09

28/10

Cert IV Cus
Intensive

27/12
10/07
7/08

4/0f

5/04

23/05

8/07

Cert IV Cus
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17/05
14/06
12/07
9/08
6/09
4/10
111
29/11
27/12
24/01
21/02

20/03
17/04
15/05
12/06
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7/08
4/09
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30/10
27/1
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—
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14/05
11/06
9/07
6/08
3/09
1/10
29/10
26/11
24/12
21/01
18/02
18/03
15/04
13/05
10/06
8/07
5/08
2/09
30/09
28/10
25/11
23/12
20/01
17/02
16/03
13/04
11/05
8/06
6/07
3/08
31/08
28/09
26/10
23/11
21/12
18/01
15/02
15/03
12/04
10/05
7/06
5/07
2/08
30/08
27/09
25/10
22/11
20/12

Cert lll Leader

28/06

23/08
20/09
18,

/04
27/05

19/08

FINISH DATE

Cert lll Retail

Cert lll Bus
Intensive

21/09
19/10
16/11
14/12
11/01
8/02
8/03
5/04
20/09 3/05

18/10 18/10 31/05
28/06

26/07

15/11 15/11

13/12 13/12

22\ WV

10/01 23/08

7/02 20/09
6/03 18/10
3/04 15/11
1/05 13/12
29/05 10/01
26/06 7/02
24/07 6/03
21/08 3/04
18/09 1/05
16/10 29/05
13/11 26/06
11/12 24/07
8/01 21/08
5/02

5/03

18/09
16/10
2/04 13/11
30/04 11/12
pLI) 8/01
25/06 5/02
23/07 5/03
20/08 2/04
17/09 30/04

15/10 28/05

12/11
10/12

7/01 20/08

29/04

27/05
a6
22/07
19/08
16/09
14/10

11/1 11/M

4/02 17/09

4/03 15/10

1/04

1/04
29/04
27/05
24/06

12/11 25/06
—
10/12 23/07

extensive

FINISH
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4/02
4/03

14/10
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8/01 18/01
26/02 8/03
16/04 26/04
4/06 14/06
23/07 2/08
10/09 20/09
29/10 8/11
17/12 27/12
4/02 14/02
25/03 3/04
13/05 22/05
1/07 10/07
19/08 28/08
7/10 16/10
PEVAR 4/12
13/01 22/01
2/03 12/03
20/04 30/04
8/06 18/06
27/07 6/08
14/09 24/09
2/m 12/11
PAVAP 31/12
N S
8/02 18/02
29/03 8/04
17/05 27/05
5/07 15/07
23/08 2/09
11/10 21/10
29/11 9/12
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